
        
      Skip to main content
    
    
      
    

  
    
      
        
            
    
  
    
      
            
      

    
    [image: Home]
  
  
  
    
      



    

  



  


        

        
          
              
    
          
  Secondary Menu

  

      
        	
      Contact us
          
	
      Help
          
	
      Search
          


  


  

  


          

          
            
            
              Open menu
              Close menu
              
            
              
    
          
  Main navigation

  

      
            	
        Your home
         
                        	
        Billing and payments
        
                          	
        Pay your bill
              
      
	
        How to read your bill
              
      
	
        Refunds
              
      
	
        Payment Extensions
              
      
	
        Financial support
              
      
	
        eBilling
              
      


      
      
	
        Pricing and plans
        
                          	
        Pricing rates and tariffs
              
      
	
        Concessions
              
      


      
      
	
        Meters and usage
        
                          	
        Understanding your meter
              
      
	
        Estimated meter reads
              
      
	
        Prepaid meters
              
      


      
      
	
        Moving house
        
                          	
        Life support customers
              
      


      
      
	
        Energy savings
              
      
	
        Solar power
        
                          	
        Adding solar to your home
              
      
	
        Solar Update
              
      


      
      
	
        Your home
              
      
	
        Forms
              
      


      

      
	
        Your business
         
                        	
        Billing and Payments
        
                          	
        Pay your bill
              
      
	
        How to read your bill
              
      
	
        Refunds
              
      
	
        Financial support
              
      


      
      
	
        Pricing plans
        
                          	
        Pricing rates and charges
              
      
	
        PBI tariffs for not-for-profits
              
      


      
      
	
        Meters and usage
        
                          	
        Understanding your meter
              
      
	
        Estimated meter reads
              
      


      
      
	
        Commercial and industrial
        
                          	
        Understanding your costs
              
      
	
        Get a quote
              
      
	
        Your account managers
              
      


      
      
	
        Move your business
              
      
	
        Energy savings
              
      
	
        Solar power
        
                          	
        Adding solar to your business
              
      


      
      
	
        Your business
              
      
	
        Forms
              
      


      

      
	
        Pay my bill
              
      
	
        Get connected
              
      
	
        About us
         
                        	
        About us
              
      
	
        Who we are
              
      
	
        Community
              
      
	
        Our commitment to renewable energy
              
      
	
        Our blog and media
              
      
	
        Careers
              
      


      

      
	
        Contact us
              
      
	
        Help
              
      


      


  
  

          
  My Account

  

      
        	
      Search
          
	
      My Account
          


  


  

  


          

        

      

    

  




  
    

    

  

    
    
  

  
    
  


    
    


  
    
      
            
              
          

  



  


    
    
  
    
      
            
                
    Breadcrumb

    	
                      Home
                  
	
                      404
                  


  

          

  



  
    
      

      
  
  
    

  
  
    
  
  
    
      
      
      
        
          We’re sorry, we can’t find the page you’re looking for.

        

      

    
  
  

  
    
      
            
              
  
      
    Search Jacana
      
        
  


        


  








          

  






  




  

  
    
      
        
                
                  
  
    Back to top 
  



              

    

  



  






  
  
    
      
          
    
          
  Your home

  

      
              	
                      Your home

                                              	
                      Billing and payments
                            
	
                      Pricing and plans
                            
	
                      Meters and usage
                            
	
                      Moving house
                            
	
                      Energy savings
                            
	
                      Solar power
                            


  
                  


  


  

  


      

      
          
    
          
  Your business

  

      
              	
                      Your business

                                              	
                      Billing and payments
                            
	
                      Pricing plans
                            
	
                      Meters and usage
                            
	
                      Commercial and industrial
                            
	
                      Moving your business
                            
	
                      Saving energy for your business
                            
	
                      Solar power for your business
                            


  
                  


  


  

  


      

      
          
    
          
  About us

  

      
              	
                      About us

                                              	
                      Who we are
                            
	
                      Community
                            
	
                      Our commitment to renewables
                            
	
                      News and media
                            
	
                      Careers
                            
	
                      Forms
                            
	
                      Terms and conditions
                            
	
                      Terms of use
                            


  
                  


  


  

  


      

      
          
    
          
  Contact us (Footer fourth)

  

      
              	
                      Contact us

                                              	
                      Contact us
                            
	
                      Help
                            


  
                  


  


  

  
    
      
  
      
    Search Jacana
      
        
  


        


  








  

  
    
      
            
              
  

        
      
                  
        
      
      

          

  



  


      

    

  

  
    
      
          
    
          
  Footer Bottom

  

      
        	
      Pay my bill
          
	
      Get connected
          
	
      Power outages
          
	
      MyAccount login
          


  


  

  
    
      
            
              
            

Jacana Energy acknowledges the traditional owners and custodians of country throughout the Northern Territory and Australia and acknowledges their continuing connection to land, waters and community. We pay our respects to the people, the cultures and the elders past, present and emerging.
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