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          Making sense of the dollars you spend on electricity


 


Reading your bill can be a great place to start when thinking about how much electricity your household uses. 

        

      

    
  
      
              
  
    
      
        

        
          
            
Understand your bill

      
          
            
            Check out this simple guide and start making smart energy choices today.





      
          

          
            How to read your bill explained

      
        

      

    

  




                
    
      
                 
          
      My latest bill seems higher than usual


 


Our handy High bill checklist can help you work out why.


Noticed an estimated bill? Look out for the meter read type on your bill under the invoice details section. 


  



              

    

  


              
  
    
      
        

        
          
            
Estimate your electricity costs

      
          
            
            Use this calculator to work out your usage costs over any period of time based on your meter reads.

      
          

          
            Use the calculator

      
        

      

    

  




                
          
            
      


  
    
      
                    MyAccount - a new, simple way to manage your account online


                          
            
            Give yourself the flexibility of managing your energy on the go with your own Jacana Energy online account.
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      While you're here...


  



              

    

  


              
  
    
      
        

        
          
            
Give your home a 5-star rating

      
          
            
            Looking for ways to make your place more energy efficient? You’ll find them over at our Energy Savings page.





      
          

          
            Visit energy savings
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Jacana Energy acknowledges the traditional owners and custodians of country throughout the Northern Territory and Australia and acknowledges their continuing connection to land, waters and community. We pay our respects to the people, the cultures and the elders past, present and emerging.
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