
Solar buyback rates 
Solar Photovoltaic (PV) systems 

Solar PV systems can offset much of your household’s electricity needs, depending on the size of your 
system and the needs of your household. 

Solar panels can help you save on your electricity bills as you pay for electricity you draw from the grid 
when you need it. 

The electricity generated by your solar panels is used for your household's needs first and any 
additional power not consumed within the home is sent back to the grid. 

You are paid a credit for the electricity you export to the grid which you can view on your bill as a 'buy 
back'. 

Any electricity you draw from the grid to meet your needs, for example when your solar panels are not 
generating electricity at night or on cloudy days, is charged back to your account. 

Solar buyback rates 
If you have a Solar PV system installed at your premises, and 

(a) We are satisfied that you meet the eligibility criteria; and

(b) You agree to our Power Purchase Terms and Conditions 

We will pay you the Solar Buyback Rates published on our website for any electricity your solar 
photovoltaic system generates and exports to the distribution system. The amount of the Solar Buyback 
Rates will appear as a credit on your bill. 

Eligibility criteria 
To be eligible to receive Solar Buyback Rates, you must demonstrate to us that you satisfy all of the 
following eligibility requirements: 

(c) You have a Connection Agreement with Power and Water for the Premises;

(d) The PV Unit must be installed at the Premises;

(e) The PV Unit must be connected to the Power and Water network under a Power and Water 
Connection Agreement;

(f) The PV Unit must comply with the Electricity Law;

(g) All PV Units installed at the Premises, must not be equal to or greater than 30 kVA;

(h) You must not consume equal to or more than 750,000 kWh per annum;

(i) You must have a Jacana Energy Customer Contract for the Premises;

(j) You must provide to us proof that satisfies all of the eligibility requirements and any other 
information or documents reasonably requested by us. 

Power Purchase Terms and Conditions 
A copy of our Power Purchase Terms and Conditions is on our website jacanaenergy.com.au/solar 
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